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Virtual support that gets you back to business in minutes

At Diversey, we are committed to providing professional service offerings that
save you time. With our remote technical assistance Diversey ServiceNow,
we innovate to offer you solutions that meet strict demands for efficacy and
streamline your business.

Guided Support

Using Augmented Reality software or video chat capabilities, our experts can
diagnose and solve issues remotely.

e Get fully operational in no time

e Personalised experience with an expert at your fingertips

e Become empowered and educated through a guided diagnosis, fix and
retrospective

In-Person Expert

In some cases, in-person support is the best option.

Comprehensive diagnosis ahead of time ensures more accurate
and immediate issue resolution.




Diversey ServiceNow is a newly developed service for you

Diversey ServiceNow represents Diversey’s commitment to providing professional service offerings
that save your time.

What's more, with a considerably reduced unnecessary travel time, we're putting fewer cars on the road meaning
less CO, emissions.
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Examples of technical resolutions with Diversey ServiceNow
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Dosing connection settings Maintenance points Main machine functions

Learn more about Technical Support

Diversey ServiceNow J 0800 525 525 (select option 2)
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