
What if...
… �There was an analyst in all of your kitchens monitoring performance and ensuring systems were running  

at optimal efficiency?

Business continuity & efficiency 

Identify and solve issues in real-time

Cost management 
Bring transparency to your cost  
of dishwashing

Hygiene compliance 
Automate hygiene compliance

Managing your resources 
Make the best use of your resources

IntelliDish™ connects your kitchen to the cloud, making remote performance management a reality.

Hygiene compliance 
Temperature (wash, rinse, pre-wash)

Product usage & concentration

Water usage

Cost management 

Transparency on your complete  
dishwashing process

Reduce waste by getting notifications when 
water, energy or chemical are wasted

Real-time “how to solve” videos for immediate 
remote labor training

Managing your resources 
Labor efficiency and training

Water and energy usage optimization

Chemical usage optimization

Continuity & efficiency 

First time right: Reducing rewash

Proactive maintenance and breakage 
for manual dishwashing

Immediate corrective action

IntelliDish™
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Measurable added value*

First-time right

The industry accounts for 1-3% costs  
of dishwashing in breakage

With IntelliDish, you will get proactive advice 
on improved maintenance of your dishwasher 
reducing the chance of out of order. This will 
have an influence on the need for manual 

dishwashing which in turn lessens the chances 
of chipping or breaking of ware.

Reducing ‘out of order’

IntelliDish advantages
OPTIMIZE YOUR  

UPTIME
First-time right

Automated hygiene compliance
Immediate corrective action

ACTIONABLE, REAL-TIME  

INSIGHTS
Proactive maintenance advice

Optimize water, energy,
cleaning product and labor time

Predictive consulting and feedback

DIVERSEY - YOUR  

GLOBAL PARTNER
IN HYGIENE PRODUCTS & SERVICES

Average rewash rate in the industry  
is somewhere between 8%-10%”

*According to western european & north american market situation

+ =intelliDishSuma
Revoflow

Continuity of your operations
– targeted customer service

Automated hygiene
compliance reporting

Reducing chances of
dishwasher “out of order”
reducing manual washing

requirements and breakage

Reduce water, energy waste
and carbon footprint

Optimizing your cleaning
product usage

Dynamic staff training
on the job

Videos on how to solve issues
in real-time

First-time right reducing cost
and requirement of rewash

MEASURABLE ADDED VALUE

SHARE OF THE COSTS
(DISHWASHING PROCESS)

Breakages

Chemicals

Water & 
energy

Indirect costs

Labor
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